Our Reference: GP-302837-OST-ALS PAT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Appellant: Walter A. Dorfstatter 

Serial Number: 10/715,633 
Filing Date: November 18, 2003 

Confirmation No.: 4329 
Examiner/Group Art Unit: Robert A. Sorey/3626 

Title: METHOD AND SYSTEM OF ESTIMATING 

VEHICLE DAMAGE 



REQUEST FOR REFUND 
IMPROPER CHARGE OF DEPOSIT ACCOUNT 



Mail Stop 16 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



I. Refund Request 

This is a request for a refund in the amount of $510.00 , with respect to the 
charge to Deposit Account No. 07-0960. 

II. Fees Charged For Which Refund is Requested 

Notice of Appeal Fee of $510.00. 

III. Explanation Of Why Contested Charge Is In Error 

Fees charged twice for Notice of Appeal: 

Charged $510.00 on August 6, 2008; charged $540.00 on November 20, 2009. 



IV. Manner of Refund 



App. Serial Number: 10/715,633 

Request for Refund submitted January 20, 2010 

GP-302837-OST-ALS 



Please make a refund of $510.00 crediting Deposit Account No. 07-0960. 



/Juliet R. Kavanauqh/ 
Juliet R. Kavanaugh 
Attorney for Applicants 
Registration No. 53424 
(248) 649-9900 



DIERKER & ASSOCIATES, P.C. 
3331 West Big Beaver Rd., Suite 109 
Troy, Michigan 48084-2813 

Dated: January 20, 2010 
JRK/jmo 



